e Peterborough
C u Sto m e r Work and Pensions
Newsletter

Week commencing 22 August 2022

e Find a Job Jobsite
e Working in critical sectors
e Job search ideas and tools

e Skills and online courses

¢ Redundancy advice

GUARANTEED JOB INTERVIEW

Ask your work coach to book your place




23 August Cambridgeshire Home Care
Children and Young People’s
Job title Care/Support Worker & Care/Support

Worker

Undertake Care/Support work with the sensitivity required
to provide services in a way which will preserve the dignity,
privacy, choice, independence, fulfilment and rights of
Service Users and their carer/family members

Undertake Care/Support work with the sensitivity required to
provide services in a way which will preserve the dignity,
privacy, choice, independence, fulfilment and rights of Service
Users and their carer/family members

Ask you work coach for a full job description.

23 August

Prestige Nursing & Care

Job title

Community Support Worker

If you have experience as a care worker, healthcare assistant, carer, night care
assistant, support worker, caregiver, live in carer or another type of care we are
keen to talk to you.

Your role will include:

» Prompting medication
» Helping with the preparation of meals and drinks

» Assisting with activities of daily living, domestic duties and personal care

» Maintaining and updating reports such as care plans

We’re looking for:

» Six months’ paid experience in care such as a care assistant, domiciliary

carer, personal healthcare assistant, care worker or similar.




» Excellent communication skills
» A driver’s licence and use of your own car required
» Good professional and personal references

Ask you work coach for a full job description.

23 August Alpha Autism Care

Autism Childcare Practitioner /
Job title Positive Behaviour Support Worker
Hourly rate:

£10.50-£12.50 depending on experience (Peterborough salary)

Benefits:

» Qutstanding Rates of Pay as a Support Worker / Carer / Care Assistant

* Flexible working - YOU are in full control of what hours you work

 Be part of an elite team of Support Workers / HCAs / Carers

« Comprehensive annual training

* Regular supervision sessions

» An excellent opportunity to develop a fulfilling career in health and social care.

Ask you work coach for a full job description.




24 August Career EXPO (Job Fair)

Retail Security Officers, Production Operative, Trimmer, Grape
. Champion, Line Leader, PPT Operative, Machine Operative,
Job title Hygiene Operative, Baler, Administrator, Infake PPT Operative,
Despatch PPT Operative, Warehouse Operative (Direct Hiring on
FTC), Police constables and Degree Apprenticeships as PC, First
Line CCTV Operators
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Ask you work coach for a full job description.
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25 August mydentist

Job title Student Dental Nurse

We are looking for a full-time student or qualified dental nurse to join our
friendly, experienced and supportive practice team in Hampton Court,
Peterborough.

This is a unique opportunity to work in an Orthodontic and General
practice, offering progression opportunities in both fields. The Practice
wants to upskill the successful candidate, offering the opportunity to
undertake radiography training and orthodontic nurse training also.

Ask you work coach for a full job description.

26 August Specsavers

Job title Retail Security Guard

Specsavers in the city centre is looking for a Retail Security, who as well
as performing security duties will meet & greet customers at the door &
book them onto their appointment system. (Full training will be given)

e Full time (37.5 hours a week), 9.30am to 6.00pm. 5 days a week
including Saturdays and possibly occasional Sundays.
Permanent contract.

Competitive hourly rate.

Uniform provided.

Start date — As soon as possible.

Must hold an SIA licence

Ask you work coach for a full job description.




26 August

The Recruitment Group

Job title

General Operative

General operative required for work at Eco Pak in Chatteris.

e 12 hours per shift
e Transport available to & from Chatteris
« Hourly rate - £9.50, £10.00, £11.88

Ask you work coach for a full job description.

30 August

Prestige Nursing & Care

Job title

Community Support Worker

If you have experience as a care worker, healthcare assistant, carer, night care
assistant, support worker, caregiver, live in carer or another type of care we are
keen to talk to you.

Your role will include:

» Prompting medication

» Helping with the preparation of meals and drinks

» Assisting with activities of daily living, domestic duties and personal care
» Maintaining and updating reports such as care plans

We’re looking for:

» Six months’ paid experience in care such as a care assistant, domiciliary
carer, personal healthcare assistant, care worker or similar.

» Excellent communication skills

» A driver’s licence and use of your own car required

» Good professional and personal references

Ask you work coach for a full job description.




30 August Alpha Autism Care

Autism Childcare Practitioner /
Job title Positive Behaviour Support Worker

Hourly rate:
£10.50-£12.50 depending on experience (Peterborough salary)

Benefits:

 Outstanding Rates of Pay as a Support Worker / Carer / Care Assistant

* Flexible working - YOU are in full control of what hours you work

* Be part of an elite team of Support Workers / HCAs / Carers

« Comprehensive annual training

» Regular supervision sessions

» An excellent opportunity to develop a fulfilling career in health and social care.

Ask you work coach for a full job description.

31 August CDS Labour

HGV Class 1 & 2, Forklift & Tractor Drivers
Job title Factory, Field & Nursery Workers

CDS are a labour providing company that specialises in business’s that demand
staff 24/7/365. We support our labour users across their markets. We provide van
drivers, lorry drivers, farm workers, packers, pickers, trades people, admin staff and
many much more sectors.

Ask you work coach for a full job description.




31 August Cera Care

Job title Care Assistant

A few important details:

This job can be part time or full time.

Your shifts will include one weekend in two.

There are often overtime opportunities, but these are voluntary.

Care experience is NOT necessary, but you must be aged at least 18.

You'll need a full UK driving licence with use of a car.

Mileage paid.

You'll get a mobile phone with the Cera App, so you can work safely and efficiently.
You must be prepared to occasionally wash and dress people.

Ask you work coach for a full job description.




SECTOR BASED WORK ACADEMY PROGRAMME
Ask your Work Coach to book your

23 August

lace

Health & Care Sector Work
Academy

Employer

Various

i 2\ CAMBRIDGESHIRE e
m chCMIe?S ( ) & rereraoroucs M HEALTH & CARE SECTOR
P WORK ACADEMY

Health and Care Sector Learner Journey

We offer FREE training, mentoring, financial
support, and apprenticeships, to help you progress
your career in the Health and Care Sector

Level 3

Senior care worker
Rehabilitation worker
Complementary therapist
999 call handler

Medical records clerk
Reablement worker

Level1&2

Care worker/assistant
Personal assistant
Support worker
Activities coordinator
Nursing assistant
Domestic assistant
Dental nurse
Healthcare assistant
Support desk assistant
Driver

Administrator
Catering

IT

Domestic assistant

Customer service/
Receptionist

Porter/Caretaker

4|—0 Level 6
e Social worker

e Occupational therapist
o Nurse practitioner

e Anaesthetist

e Specialist coordinator
e Specialist nurse

Level 5
o Registered manager
o Shared lives coordinator
e Registered nurse

_LO Level 4

e Control room officer
e Team leader

e Counsellor

e Employment advisor
e Paramedic

¢ Midwife

o Welfare rights officer

e Associate nurse
practitioner

(FREEPHONE) 0800 310 1160
www.healthandcareacademy.co.uk




30 August Jobsmart SIA + CCTV

Employer Mitie

Security (SIA)

(Includes Stewarding & First Aid)

Who are these qualifications for?

These qualifications are designed for people who want to get into the security industry.
Thesorts of jobs that people go into having done these qualifications are: door supervisors,
security officers, security guards, festival stewards and CCTV operators.

Entry Requirements

There is an initial assessment which all applicants are required to do at Jobsmart, those
with an English level of Entry 3 or above will be accepted, there are written examinations
as part of the course. All candidates must have photo ID such as provisional driving
licence, passport or |ID card. If a candidate has spent or unspent criminal convictions, a
further check may have to be made on the Security Industry Authority website to check
if the candidate is eligible.

What should | expect from the course?

The Security Industry Authority require that candidates on the course attend all the
training, without exception. Candidates are expected to dress in dark trousers/skirt, light
shirt and no hats, caps or hoodies.

Where could | progress to after completing these qualifications?

There are many opportunities for progression from these qualifications. Other licences
that you can get include: Close Protection, Security Guarding and Cash & Valuables in
Transit. There are many opportunities in and around Peterborough for security jobs. In
addition, once candidates have their SIA licence, they can be used all over the UK.

Key Information
:nuyn.qunm Jobs this could lead to
There are no formal entry This is a level two This qualification is needed

requirements qualification by everyone in security




30 August IXion

Employer RSA

Start your career in Customer Service

Opportunities in Peterborough

Change your future with our fully-
funded two-week Sector-based Work
Academy.

RSA is the UK's oldest insurer with products 4 .- ‘
including home, motor and pet insurance. .
Leading brand names that RSA support and

partner with include: More Than, John Lewis,

M&sS. -

You will gain:

« Level 1 Certificate in Customer
Service* fully funded.

« Level 1 Work Skills.

*Access needed to computer, laptop or tablet with internet
connection. The Academy runs weekdays 10.00am - 4.00pm.

Eligibility Progression
* You must be in receipt of benefits. Guaranteed interview with RSA on course completion. (Must

* Aged 18+ be able to also pass all employability questions provided by
« Must be able to pass all employability RSA)

questions by RSA to progress into the

guaranteed interview. PLUS support for your CV and interview skills.

For further information please email our
team with subject line 'RSA":

ssucourses@ixionholdings.com

Or apply online at:
www.ixionholdings.com/current-opportunities

v 0O @
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5 September Steadfast

Employer Lidl

LEARN & PROSPER STEADFAST’

Level 2 Certificate in
Warehousing & Storage

UPON COMPLETION OF THE COURSE—A GUARANTEED INTERVIEW AT
LIDL on PETERBOROUGH GATEWAY

‘ FACE TO FACE TRAINING AT 2 NORTH STREET, PETERBOROUGH

About the course

Duration: 5 days This course will supply you with all the knowledge you
need to achieve a Level 2 Certificate in Warehousing
and Storage Principles. There are five subjects
covered. During the course the subjects covered will
help you to understand:

Are you eligible? . How to receive and store goods and materials
Aged 19+ B How to process orders and dispatch goods

Unemployed and . How to deliver effective customer service
currently on benefits

. Health, safety, security and legislation
Not already completed a
previous similar

qualification 9.30to 2.30 each day .

Details of what will happen each day

; : We will deliver face to face training incorporating
Please note certain geographic
restrictions may apply group and 1-2-1 support

To book a place or learn more about opportunities for full or part funded, high quality training for you or your staff, call

01775 513051 or email us at upsk steadfasttraining.co.uk
01775 513051 - upskill@steadfasttraining.co.uk
; 3 , 3 & City&s e [BEdmeity] 2N), CAMBRIDGESHIRE
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12 September

Aspire 2 Work

Employer

- pie
idu(uhon

3 Week Online Course Content

* NCFE | CACHE Level 1 Award in
Occupational Studies

* NCFE | CACHE Level 2 Certificate in
Understanding Behaviours that Challenges

+ NCFE | CACHE Level 2 Certificate in
Understanding Safeguarding and Prevent

* NCFE | CACHE Level 2 Certificate in
Understanding Mental Heaith First Aid and
Mental Health Advocacy

* NCFE | CACHE Level 2 Certificate in
Understanding Specific Learning Difficulties

You will be provided with a free Microsoft
Teams and OneFile login to access our online
delivery and assessments platforms. There will

be 3 teaching and learning webinars a day,
each lasting up to 1 hour in duration. This is
structured to work around your personal
commitments (e.g. school run). On completion
of each webinar on Microsoft Teams, you will
then complete your assessment using the
online platform, OneFile. Aspire will provide
clear support for accessing these piatforms.

Career Progression

Achievement of the programme supports career
pathways into the Education Sector:

Teaching Assistant

Playground / Midday / Lunch Supervisor
Examinations Invigilator

Cover Support Role

Behaviour Support Role

Learning Mentor

Careers Advisor

Office Administration

Physical Education Assistant

ncfe.

coche @ Pearson

Randstad

Aspire 2 Work

Online
Education Support Programme

Programme Intentions

» To support you with securing employment in the
education sector.

» To develop your soft skills (e.g. confidence,
teamwork, individual work).

« To enhance your Industry workplace knowledge,
skills and behaviours.

+ To Improve your individual transferrable skills,
CV, interview strategies. application form
completion and raising awareness of conducting
effective job searches.

Course Requirements

« Laptop and Internet Access. Contact your
work coach if you require support with a laptop
for completion of the course.

+ If you are 19-23 years old you must hold a full
recognised Level 2 quallfication or 5 GSCE's
grade C+ or equivalent to be eligible.

- Committed to securing employment or
achieving a positive destination.

Your Aspire Contact
Jamie Baguley

ireeducationaca c
07707470845

Jamie.bagul

Enhanced employment opportunities in the Education Sector
will support your career pathway, forming a
high-quality destination.




19 September West Suffolk College

Employer Civil Service

WA | WEST
<F | SUFFOLK
o3 | COLLEGE

West Suffolk College are offering a 2-week programme to support those
wanting to apply for Civil Service vacancies

Each week will run Mon - Fri 10am to 4pm with lunch 12.30pm to 1.30pm

The course will be delivered via Microsoft Teams

This 2-week event will involve

Understanding the Civil Service & what a role in the Civil Service looks like.
Creating a Civil Service application account

Understanding Mind set & Motivation in the workplace

Completing a Civil Service Job Application

Creating a Civil Service specific CV & Personal Statement

Understanding the Civil Service Behaviours/Competencies

Practice online recruitments tests

Interview skills & mock interviews

1:1 Weekly tutor support

Target setting & SkKills for Success

If you would like to take part, please message your work coach.
Please note you will be contacted by the College by phone and
e mail to confirm your place




23 September

Jobsmart CSCS

Employer Jark

Stage 1

Completion of the one day IOSH Safety, Health and
Environment for Construction Level 1 course
(assessment through successful completion of a workbook

and a paper-based test) on day 1

+

Preparation on day 2 for the online CSCS test in
the afternoon l

Take the test!

Stage 3

about working on a construction site

+

recruitment

Completers shown a ‘Day in the Life of..." video

a presentation about opportunities through JARK

Licensed to Drill

CSCS card course SWAP at Jobsmart

Stage 2

A 1-2-1 appointment with Jobsmart staff AS SOON AS
THEIR 10SH CERTIFICATE ARRIVES AT JOBSMART.

0

You have to set up a CITB account to apply for a green
labourer’s card and you cannot do this until you have the IOSH
certificate.

Stage 4

Guaranteed telephone interview at Jobsmart
with the JARK recruiter

!

an invitation for a face to face interview at
JARK.




HOT JOBS

Ask vour Work Coach for more information

Employer DVSA (Department for Transport)
Job Title Driving Examiner
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Application Apply Via website QR code

Employer Tuffnells

Job Title Warehouse Operatives Mid Shift and
Night Shift/ C+ E Drivers (AM) and (PM)
and Cat C1 Multi Drop Drivers (AM)

2 different shifts for Warehouse Operatives
Mid Shift Mon-Fri 11am-8pm/Night Shift 11.30pm-8.30am

Warehouse Operatives are a key part of the Tuffnells Team.
The roles are to support a busy warehouse team and you will play a significant
part in the transportation of customers’ orders.

Based at Orton Southgate. Mon-Fri, weekly pay, full uniform and PPE
provided.

Cat C + E drivers (AM) and (PM). Cat c1 Multi Drop drivers- Tuffnells do
welcome candidates who may have an expired CPC- Training can be provided
at no cost to the candidates




These roles are unique as they are Mon-Fri working in the world of Logistics

Application CV to matthew.edge@tuffnells.co.uk

Employer Ganymede Solutions

Job Title Train Cleaner

Train Cleaner

e | 3@3NYyMede

Salary £11 - 11 per hour

Reference 12095209DP

Job Title: Train Cleaner - Day Shifts at Peterborough Sidings
Contract Length: 6 Month Initial Contract with the opportunity to secure a permanent position.

Interviews/Start Date: Immediate start available, subject to successfully passing our interview process and a

Medical and Drug & Alcohol test.
About the role:

As a train cleaner you will assist with cleaning the interior of Class 56 locomotives, in all weathers and

conditions, with particular attention to sanitizing the driver’s cab. Tasks will include:

Sanitize driver's cab, including resting facilities, Sweeping, moping, and polishing floor, General Interior
cleaning, Maintain a safe and tidy working environment

The successful candidate: We're looking for someone with great work ethics, hardworking, goed

communication and reliable. Must have a valid driver’s license. Whilst experience in train presentation is

similar experience.

Requirements: This role will require applicants to work shifts between 09:30 - 16:30, Monday to Friday. You
must be able to attend work on-time, be able and willing to work in all weathers, prove to be a hard-working
individual with a great work record. Must hold a valid drivers’ license as a van will be provided to get around

the depot as well as other nearby locations.

On-site training will be provided.

Rate of Pay: Standard Hours (35 hours standard per week) - £10.50 p/h
What Happens Next?

If you're interested in the Train Presentation role, please apply today, or send you CV directly

to Daniel.plumbota@ganymedesolutions.co.uk

After your application has been received, it will be reviewed and if suitable you shall receive a request to
complete a solo interview. If successful, you will be required to attend a medical and drug & alcohol test and

prove the right to work in the UK.

Application Send your CV to
Daniel.plumbota@ganymedesolutions.co.uk




Employer |SIG Exteriors

Job Title Yard Operative

What does the role involve?

As Yard Operative, you will be required to assist with deliveries, un-
loading and loading of vehicles at the branch. We are looking for
someone who will maintain a clean and safe working environment and
who will be an asset to the day-to-day goings within the branch.

The success candidate will require:

Experience in manual handling and attention to detail

To be a great team player with good communication skills
Good knowledge of safe working practices

Hold a Forklift Licence (desirable)

Application Apply Via website QR code




Employer | Omni Facilities Management

Job Title Public Area Cleaner

e Clean designated public areas of the hotel to required standards
and by required deadlines

e Complete regular cleaning routines

e Replace stock of supplies and equipment

e Report anything which may be considered a Health and Safety
hazard

Essential Skills
. Ability to carry out manual tasks
. Flexibility to work variable shifts
. Ability work alone and in a team
Cleaning skills
Ability to work under pressure
Strong organisational skills
Respect for guests’ privacy
Polite and helpful manner when dealing with guests and team
members

Location — The Marriott Hotel, Peterborough

Application Apply Via website QR code




OTHER OPPORTUNITIES

_()stondguide group

Intensive ESOL for Employment
Peterborough

Do you need help improving your English?

All appointments are face-to-face, '
supporting you with: .‘

B

Improving your English skills
Speaking, listening, writing and reading
ESOL learning platforms

Job search techniques

Understanding job adverts

Using email and social media

CV, cover letter and application writing
Interviews

To be referred to the Intensive ESOL for Employment
provision please discuss with your Work Coach.

MENTORING
HEALTH & SOCIAL CARE

gstondguide group
Intensive ESOL for Employment
Peterborough
Where to find the course
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Caribbean Centre, Millennium Building,
Dickens St, Peterborough, PE1 5GD

To be referred to the Intensive ESOL for Employment
provision please discuss with your Work Coach.
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DATES FOR YOUR DIARY:

Apply Anytime!
) 6 months of 121 support

Get support up to 3 months
after obtaining employment!

O STAHT E::;gean Union 1\
3G

To find out more & sign up:
Email Enciries.H&SC@princes-trust org.uk

Available free of charge to young people‘aged 16-30

not currently in full-time work, training or education
living in the East of England area.
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Mental health, wellbeing

and health and social care

Ixion are proud to be able to offer two
programmes of training available to anyone
looking to up-skill their health and well being
knowledge.

Programme one:
« Level 2 Award in Suicide Awareness
«» Level 2 Certificate in Behaviour that Challenges
« Level 1 Award in Alcohol Awareness
« Level 1 Award in Mental Health Awareness

Programme two:
« Level 2 Certificate in Behaviour that Challenges
« Level 1 Award in Alcohol Awareness
« Level 1 Award in Mental Health
« Level 1 Award in Substance Misuse Awareness

Ixion

These courses are delivered online with a
— tutor, and you will need access to
° computer, laptop, tablet or smartphone.

Eligibility
You must be 16+, unemployed and claiming benefits.

Contact

For further information please contact:
SSU@ixionholdings.com.

Peterborough and Cambridge

Part of our

course
programme

Fully Funded

ofsted

iXion

part of Shaw Trust

Outstanding
Provider
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European Union
European
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Eat well, lose weight,

feel better

........
.....

We've joined with Healthy You to offer FREE .
Adult Weight Management Programme for
those living with mental health challenges.

The most important reason to lose weight is to makes you feel better.
Being overweight or obeze puts you at higher risk of developing Type 2
Diabetes, cancer, or having a stroke or heart attack.

We know that losing weight is not always easy - especially it you are
living with poor mental health - but Healthy You is here to help.

¥ou'll join a programme of 12 weeks of face to face coaching, either
online or in persan to help you to make healthy food choices and
increase your activity levels.

To join the programme, you'll need to have \* P 7?
a BM| of over 25 (we can help you to work _J') Q g
that out, if you don't know) and be living \

e

with mental health challenges.

Toﬁ'ldu.llmommdsignu call us on

mdacl'idﬁlhﬂlefonnonouwnlnihmd
we'll be in touch.

Healthy You

4

Employment
Prep Programme

Get prepared for work with our tailor-made eight

week programme of support.

Topics covered include:

e Realistic goals and motivations for work

e Confidence building

e Building your CV and writing a covering lefter

e Finding the right job for you

e |dentifying your transferable skills and training that
could help you

e Completing application forms

e Interview skills and preparation

Every Monday,
2pm - 3.00pm
At Orton Library

Find out more and sign up on
our website - just scan the QR
code and fill in the form.

Or call us on 01733 396404
Orton Library, Bushfield, Peterborough PE2 5RQ



